NAMATKA NOTPEBUTENIO
KAK COCTABUTb U HANMPABUTb NPETEH3UIO?

INPETEH3US — 510 nmcbMeHHOE TpeOoBaHME, aJPECOBAHHOE NPOJABILY, H3TOTOBUTENIO JHOO
WCTIOJIHUTENI0, 00 YCTpPAaHEHMM HApPYLICHWHA HCHOJHEHHUS 0053aTeNbCTBA IO JOTOBOPY. ODTOT JOKYMEHT
IIPeyCMaTPUBAET JJOCY1€OHOE YpEerylInpOBaHue CIopa.

[Iperen3ust cocraBmsiercss B cBoOOomHON (opme. B Hell yka3bIBalOTCS CBEIEHHS O IMOJIydareie u
OTIpaBUTENE, OOCTOSTENBLCTBA IMOJAYM MpeTeH3uu u TpeOoBaHus. llpereHsus BpyuyaeTcss JHMYHO,
HaIpaBJIACTCA 110 TOYTEC 3aKa3HbIM ITMCbMOM C YBCIOMJICHUCM HJIU B q)opMe OJICKTPOHHOI'O IOKYMCHTA.

AJIPECHAS YACTDb TPETEH3UU

B BepxHeM nmpaBoM yriy (aapecHOi 4acTH) NPEeTeH3HHU CaeaAyeT YKa3aTh:

» HaWUMEHOBAaHWE MpOJAaBla (M3TOTOBUTENS, WCIOIHHUTENS), aJgpec €ro MecTa HaxXOXKISHHs, aJIpec
AJIEKTPOHHOW TOYTHI (€CIM OH M3BECTEH). PEeKBHU3UTHI MpojaBLa (M3rOTOBUTENS, UCHOJHUTEINSA) MOTYT
OBITh, HAIIPUMEP, yKa3aHbl B YEKE WM KBUTAHIMH 3a ToBap (paboTy, yciayry). AIpec HpUIAYecKOTo
nuna (mpoJaBiia, M3rOTOBUTEIS, HCIIOJIHUTENS) MOKHO y3HATh Takke mo Homepy MHH (umu OT'PH) nHa
odpunuansHoM caiite ®HC Poccuu;

» ®.N.0. moTpebutens, agpec MecTa KUTEIBCTBA C MIOYTOBBIM HWHAEKCOM, KOHTAaKTHBIN TeneoH, aapec
ANEKTPOHHOMU TOYTHI (TIPU HATTHYKH).

COIEPKXAHUE ITPETEH3UN

B TekcTe npeTeH3uu cieayeT yKa3aTh:

KOTJia, TJIe ¥ TI0 KaKo# 1eHe mpruoOpeTeH ToBap (ohopMIiieH 3aka3 Ha paboTy UK YCIYTY);

KOTJla U KaKo¥l HEIOCTaTOK ToBapa (paboThl, YCIIyrH) OOHApyXeH, JIMOO KaKhe HapYyIMIEHUS JTOMYCTHII
npoaaBenl (M3TOTOBUTENb, WCHOJIHHUTENb) (HApUMeEp, HapyIIeHbl CPOKM TIepeliayd ToBapa WIIH
BBITIOJTHEHHUS paboThI (yciayru), paboTa (yciayra) okasaHa HEKaueCTBEHHO);

MOJIOXKEHUS 3aKOHA O 3aluTe MpaB MoTpeduTenei (Hapumep, cratbu 18, 28 wim 29);

TpeboBaHus OTPeOUTENS (HApUMEp, BO3BPAT JACHEKHBIX CPEJICTB, OOMEH, YCTPaHCHHUE HEJOCTATKOB);
JaTa v MOAIUCH TOTPEOUTEIIS.

K npereH3uu ciemyer mpuiiokKuTh KOTIMU JOKYMEHTOB (JOTOBOpa, 3aKa3 Hapsia, YCKOB H T.IL.).
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‘&8  Buumanue! Omcymcmeue y nompebdbumens OOKyMeHma, yo0OCHmOBEPAIOWUX (PaKm u ycioeus
NOKYnKu moeapa, He A611emcsa 0CHO8aAHUeM 0/ OMKA3a é y0061emeopeHuu e2o mpeodosanuil.

CIIOCOBbI HAITPABJIEHU S ITPETEH3UN

Cnoco0b1 HanpaBJIeHUs1 NMPeTeH3UH NPOoAABLY (M3rOTOBUTENI0, HCIIOJIHUTEIIIO0):
> nnyHO. OIMH 3K3eMIUIAp 3asBICHUS BPYYaeTCs O]l POCIHUCH YHNOJHOMOYEHHOMY JIMIly MpOJaBLa
(uconHuUTENS paboT WM YCIYT) C YKa3aHHeM (haMUIHH, TOJDKHOCTH, JaThl BPYUEHHs, IeYaTH WK [ITaMIia
(mpu HaTMUMH).
> MOYTOBOM CBs3pI0. PekoMeHayeM HampaBUTh MPETEH3HIO IO aJpecy IMpojaBlia (M3rOTOBUTEI,
WCIIOJIHUTENS) 3aKa3HBIM MHCHbMOM C YBEOMIJICHHEM O BpPYYEHHUH, YTO TO3BOJIUT MOATBEPIUTH JATy €e
MOJTYYEHUS apecaToOM U OMUCHIO BIOKEHUS.
> Mo AJIeKTpOoHHON moute. [IpeTeH3uio creayeT HampaBUTh HA O(PUIMATBHYIO DJEKTPOHHYIO MOYTY
mpojiaBiia (M3roToBUTENs, UcnoaHuTens). MHbopmaruio 00 31eKTpOHHOW MOYTe MOKHO y3HATh Ha caiite
MpoAaBla (M3rOTOBUTENS, UCIIOJIHUTETS ).


consultantplus://offline/ref=D3B8C2EC8084D30E1F533765601E9C04F1CA60788AEC5A85C94243A70337744985960F959B7FF4322891B8E6i7w3I

CPOKH YJIOBJETBOPEHUS OTAEJbHBIX TPEFOBAHWUI TOTPEBUTEJISA
IIPU IMPOJAKE TOBAPA HEHAJUVIEZXKAIIEI'O KAYECTBA

. IMoso:xxenne 3axkona
Cpoxu y10oBj1eTBOpeHusi TpeOOBaHUii

TpedoBanus 0 3aluTe NPaB
(co 1HA MX NpeAbABJICHHA) .
noTpeduTeIei
Bo3Bpart eHexXHBIX CpENICTB 10 nHeii He Ooee Cratbs 22

7 nHeH He Ooiiee

20 nueii He Oosee (Y MPOBEACHUH MPOBEPKU KAUECTBA)

3ameHa ToBapa Cratpsa 21 (myHKT 1)

1 mecsiix He Oostee (TPU OTCYTCTBUU JIJIsl 3aMEHBI TOBapa)

He 6oJiee 45 nueii (ecu CpoK ycTpaHEHUST HEAOCTATKOB
Or'OBOpEH B MUCbMEHHOH (popme)
He3zamennmnreabHo (eciu CPOK YCTPAHEHUS] HEOCTATKOB

YcrpaneHnue HeTOCTATKOB Cratbs 20 (myHKT 1)

HE OrOBOPEH B MUCbMEHHOU (hopMme)

YMenbilieHue MOKynHoM el | 10 mHei He Oosee Cratps 22
Bo3mMmelenne pacxonoB Ha
HCIPaBIEHHE HEJOCTATKOB .

P A 10 aueii ne 6oiee Cratbs 22
TOBapa MoTpeduTeIeM HIn
TpeTBI/IM JINIIOM
Bo3wmemenne yObITKOB 10 queii He Gonee Cratps 22

3a HapyIIeHHEe yKa3aHHBIX CPOKOB MOTPEOUTEIIO BHITNIAYNBAETCS HEYCTOMKA (TICHS) B o
pasmepe 1 % 1eHbI TOBapa 3a KaXKIbIH ACHb POCPOUKH.
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Y Heycroiiku = Llena ToBapa x KosmmuecTBo aHeii npocpouku x 0,01 (1%0)

CPOKH YJIOBJETBOPEHUS OTAEJbHBIX TPEFOBAHUM NOTPEBUTEJIS
ITPU OKA3ZAHUU YCJIYT (BBIIIOJIHEHUU PABOT) C HEAOCTATKAMMU

Cpoku y/10B/IeTBOpPeHN s TPeOOBaHMI

IMoso:xxenne 3akoHa

HEIOCTaTKOB PabOTHI (YCIYTH)

MTOTpeOUTEIEM

TpedoBanus 0 3am[uTe MpaB
(co nHS UX NpeabsBJIeHUS) .
norpeoureiei
be3Bo3mesgHoe ycTpaneHue B pa3ymHEbIN CpOK, Ha3HAYCHHBIN
. yerp pasym PO, Cratbs 30

YMeHbIieHue neHsl paboThl (YCITyTH)

10 xueii He Ooee

Cratbs 31 (myHKT 1)

Bo3sBpar JieHexKHBIX CPEJICTB

10 xueii He Ooee

be3Bo3Me3nHOE N3rOTOBIIEHUE APYTOM
BEIIM U3 OAHOPOIHOT0 MaTepHuaja Uiu
MIOBTOPHOE BBIIOJIHEHUE PAOOTHI

B CPOK, YCTaHOBJICHHBIH VI CPOYHOTO
JIOrOBOPA, & €CJIN 3TOT CPOK HE YCTAHOBJICH B
CPOK, IIPEAYCMOTPEHHBIN NepBOHAYATIBHBIM
JIOTOBOPOM

Cratbs 31 (myHKT 2)

Bo3memienus pacxogos no
YCTpaHEHHIO HEIOCTATKOB pabOTHI
(ycimyrn) CBOMMU CHIJIAMH HITH
TPETHUMH JINIIAMH

10 mueit He Oosee

Cratbs 31 (myHKT 1)

Bosmerienre yObITKOB

10 queit He Gonee

Cratbs 31 (myHKT 1)

3a HapylleHHE YKa3aHHBIX CPOKOB MOTPEOMTENIO BBIMJIAUMBAeTCs HEyCTOHKa (IeHs) B pa3mepe
3 % 1eHs! paboThI (YCIyru) 3a Kax/ablii MPOCpPOYEHHBIHN JIeHb (Yac, €CIM CPOK OINpeJiesieH B yacax).

Y neycroiikn = Llena pagorsi (ycayrn) X KoanmuecTBo qHeii (4acoB) npocpoukxu x 0,03 (3%)

°
002060poMm.

Brumanue! Cymma 63v61cKannoit nompeoumenem Heycmoiku (HeHu) ne Moxscen npesvluiamsy yeny
paoomul (yciyzu) unu 3aKaza, eciu yeHa OmoenabHo20 euda padomowl (yciyeu) He onpedesieHd

IT0 BOITPOCAM 3AIHTHI ITPAB ITIOTPEEUTETEH BbI MOJKETE OBPAIIATHCA B OT/EJI DKOHOMHYECKOT O PA3BUTHA
MAJTOSIPOCTABEIIKOH PAHOHHOH AJIMHUHHUCTPAITHH MYHHITHITAJTBHOIT' O PAHOHA «MAJTOSIPOCIABEIIKHH PAHOH» T10 AJIPECY:
I'. MAJIOAPOCIIABEL, I/I. TEHHHA, /1.1, KAB. Vo8

Konmaxmnmuotii menegpon: (431)2-33-57
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